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IN THE CLAIMS: 

Please amend the claims as follows: 
1 . (Currently Amended) A method for providing information related to a desired item or 
service, the method comprising the steps of: 

receiving a voice data packet related to a desired item or service that has been created from 
an input of audio data bv a user : 

forming a search request using information from the voice data packet, the search request 
including audio information; 

searching one or more databases for the desired item or service; and 
providing a result of the search to the user. 



2- (Currently Amended) The method of claim 1 , wherein, the information includes one 
or more of the following types of inforaiation : consumer information, merchandize/service 
description, merchandize/service source, financial information and shipping information provided to 



the user. 



3. (Currently Amended) The method of Claim 2, wherein the result may be used by the 
user to complete a purchase transaction for the desired item or service in an offline process 

4. (Original) The method of cl aim 1 , wherein the searching step includes searching one 
or more databases over the Internet. 
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5. (Original) The method of claim 3, wherein the purchase transaction is a credit or debit 
card transaction. 

6. (Original) The method of Claim 1 , further comprising the step of verifying the user's 
identity using a voice authentication process. 

7. (Currently Amended) A system, for performing a commercial transaction, comprising: 
an input interface capable of receiving audio data related to a user and a desired item or 

service and creating a voice data packet from the audio data : 

a processor capable of forming a search request based upon information from the audio data, 
transmitting the search request to a search engine, receiving a search result, and providing a result 
indication to the user; and 

a user interface capable of receiving an authorization from the user to perchance the desired 
item or service. 



8. (Original) The system of Claim 7, further comprising means to complete the 
perchance of the desired item or service. 

9. (Original) The system of Claim 7, further comprising an interacti ve voice response 

unit 

10. (Original) The system, of Claim 7, wherein said processor includes a voice browser to 
transmit the audio data packet 

3 
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1 1 . (Original) The system of Claim 7, wherein the search engine searches predefin ed 
databases and the Internet. 

12. (Original) The system of Claim 8, further comprising voice authentication means to 
verify the identity if the user using the audio data. 

13. (Original) The system of Claim 7, further comprising an audio-to-text unit, wherein 
at least a portion of the search request includes electronic text data, 

1 4. (Original) The system of Claim 7, further comprising a result indication for matter 
that formats the search results in a predetermined order. 

1 5 . (Currently Amended) A transaction system, comprising: 

m eans for receiving a voice data packet based on audio data r e lating t o from a user of the 
transaction system and a that is related to a desired item or service; 
means for creating a search request based upon the audio data; 
means for searching one or more resource databases; 
means for providing a search result; and 
means for purchasing the desired item or service. 



4 



PAGE 5/9 * RCVD AT 8/1 1/20M 3:56:31 PM [Eastern Daylight Time] * SVR: USPTO-EFXRF-1/9 * DNIS:8729306 * CSID:12012269246 * DURATION (mm-ss):02-10 



08/11/2004 15:04 12012269246 



CHA RE ITER 



PAGE 06/09 



1 6, (Original) The system of Claim 15, wherein the audio data also includes 
merchandize/service description related to the desired item or service and financial information 
related to the user. 

1 7. (Original) The system of Claim 15, wherein the means for searching includes 
searching for product or service comparison information to provide the user at) optimum search 
result in accordance with the audio data. 

18. (New) The method of Claim 2, wherein the result is reviewable by the user offline to 
complete a purchase transaction for the desired item or service at a later time. 

19. (New) The system of Claim 15, wherein the means for purchasing the desired item or 
service is performed with a purchase request from the user via an offline process. 
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